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BRI
Your Rights

> EENHIEEIRINENETIRSS.

You have the right to be provided with the highest quality medical care.

BIINEFARBRER DM AGRMNENERRS, SEREENRER, QR SHRBREREZRIER,
We will make every effort to provide you with quality medical care through dedicated medical personnel whose primary
objective is to safeguard your well-being, and treat your medical condition.

BIEREREENEREFES, BRHETHEMEN.
All medical decisions and recommendations on your freatment are made after careful deliberation, taking info account all
available information and facts concerning your condition.

> ISR HEHNEERIF,

You have the right to be treated with dignity and respect.

FEREETHN T EARSISRAISEMRIFE, PSR IAE,

To be treated with courtesy, dignity, and respect by all Jiahui Health staff.

IO, MR, Mk, EfE. dM. SEAEEREERS,

BIEPETEES, RS, BRI, &, B3ETRS.

You shall receive considerate respectful, appropriate medical care, regardless of your age, gender, race, nationality, social
status, physical or mental abilities.

ReETEEERNNAET, GFEBER. e, BEFISXHEXK,

AR IZ s KA AE R EHEASE.

Jiahui Health is obligated to have your personal dignity respected including emotional, social, spiritual and cultural needs as
long as they do not cause disturbance or harm fo others.

ER/BEHRABRIRFLATER, MEAREEERITISEERESZSHEERNRMNETRS, FE
EBRIERA—IER. AESERT, ETF ARBEXBSEEFTHEEaT AR ESSER/EE
HZRABITH—LRIZTT R .

You and/or your family will be informed of the medical freatment which you will receive, and you can accept or refuse medical
care or recommended treatment to the extent permitted by law. Please note that by doing so, you will have to accept the

responsibility for any medical consequences resulting from your decision. In an emergency, the medical team will initiate
treatment in your best interests and discuss further treatment with you and/or your family.

BENEE—RRARERYET. ERFSEZEURESETIEXGIEEEN, RIIEEEENEE.
You have the right to appoint a representative fo make your healthcare decisions. We will respect your wishes, to the extent
permitted by law and our policy.
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> SRR EERENINRPIES AT BiPE:

You are entitled to receive care in a safe setting in accordance to your
needs:

a RZHIWIE LRILR, BRIFERS M ABZAERNINEMBIMIERNETEFER.

a.Being free from physical restraints or seclusion, unless medically required in situations where there is a substantial risk of
imminent harm to yourself or others.

b. IRHELAHRIR, FRIRNSRESS. BENDMA. EEA. FRANSZHF)LE. BRRATERFZ
=&,

b.To be provided appropriate protection, especially for frail, disabled individuals, elderly, young and dependent children,
comatose patients and victims of abuse.

CAZHATRZRIEASFATRIL.

c.Free from all forms of abuse and harassment.

> IZEMEETEIARRIMSHTIRAE,

You have the right to know the identities and role of your healthcare team.

EENESSENET ST FENESE. FIMEMARNSD.

You are entitled to know the identity of the doctor, nurse and others who are involved in your care and freatment.

EENTRENESEEREE. FESNIED.

You are entitled to know whether they are residents, students or trainees.

> EERHHPIZHIRFANABRIERE.

You have the right to the privacy and personal information kept
confidential.

ERESENMNEREZ S, el BERENRFAMI.

You will be interviewed, examined and treated in surroundings designed to give you reasonable privacy.

NES5EEPIENEF ARG SENEFRENARURS AERZSET R A RS BRUHEE
RIRTTICR. HITERHPIERCRESZIRE,
You are entitled to have your medical records read only by individuals involved in your care or by individuals who are monitoring

the quality of your care as authorized by law or the organization. All information and records regarding your care will be kept
confidential.

HLAR, REZSEPHRSSRESEERNEIEENINEAPERER, HRREEI%EN.
Other individuals may read the medical record only with the patient’s written consent or that of a legally authorized or
designated representative.
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BIEFEIRREERSERT, SSEEEREBEATLAREART, ZXk. EUSESEE0E.
To request, receive, or refuse visitors at your or your legal representative’s discretion, unless there is clinically necessary or
reasonable restriction or limitatfion.

> IEBHIBIRIS5ia T RERAIFI,
You have the right to receive information necessary to make decisions
whether to accept (fo consent) or withhold treatment.

BV RECREFEERINES, BNENETER. a7t KIFRrEinNG
You will be told of your medical condition, planned treatment and expected results in a language you can understand,
where possible.

BANSTHFMRARERTATEIRE, SENRMmLL. TREST. RENRATrEXIEERER.

We will have all freatments or procedures fully explained, including risks and benefits. This includes potential consequences

related to freatments, recovery or non-treatment.

ERTIRR TR, BENEREER.

To be transferred to another facility at your request when medically appropriate.

> BBEIRISTT B RAIINF,

You have the right to seek a second opinion.

BRI EECHENEEBINEKRT, SKaTIRREELIMIEfIGREE SRR HITHE.

Second opinion refers to seeking a review of clinical diagnosis and management by another clinician other than the
freating clinician at the request of you or your next-of-kin.

/B CEREANS KEZST BN, MAFRUEESET AMBEIMRIESTERhE.

You and/ or your next-of-kin has the right to seek second opinion without fear of compromise to your care within or outside the

organization and this request must be accommodated.

> ERBURLTAIRATILTE,

You have the right to give a compliment or make a complaint.

ERIEIRISEIEAISEIRSS, FHLEIEAS RERIAREUNFESHAVAT . SEEMIRIAR,
MNAFBRAZHIME. SWER, SHESHBENNETEMMERRE, FReETR/REENELE.

Your feedback helps us improve our services and tells us what we are doing well and which areas we can improve. We
appreciate your compliments if your experience has been a pleasant one. Your kind comments will encourage our
healthcare team in our pursuit of making JIH the ‘hospital of choice’ for our patients.

TEIBERIIZRAR, B/MEFHTRUAENNRIR, BEEAHERZR, BOLUBTRHME
patientservice@jiahui.com #{T/ik. HMNSBEASEERKR, FDERRIGHVEERS.

You could provide feedback to our patient service staff, or through App. If you have any complaints, you can also send them to

patientservice@jiahui.com. We will contact you to help resolve your concerns.
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> IERIREEE. SNBSS,

You have the right to receive explanation, education and counselling.

BRI BMEEZBERIEHREREE. EANERNERHITILR, FREERX LRI,

To question the accuracy of their bills and physician charges. You have the right to request a summarized of charges and to
obtain information about those charges.

EENT REREREEEAFESE.

To know about the care you will need after discharge.

REETRRESRESNREMRISNSEIRE, ST fSREEXARN. BERFIME.
You and/or your family members should be informed about Jiahui Health rules, policies and practices that have to do with
patient care, freatment and responsibilities.

REoBRMEELNMNE, BEEIERS, UREREH/SRENRBEEFN TRIEN—I2TEERAS.
Jiahui Health will provide appropriate assistance, including the use of an interpreter, to ensure that you and / or your families
understand the all treatment plan and process.

RGBT RBEXIIRIEMATRE.

You and families to be informed of injuries resulting from adverse events.
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. T You need to respect the confidentiality and privacy of others.
You and Your Family’s Responsibilities
BT AREE SHRINERINAE,

1@3*D1§H§§Am%ﬁﬂ]@§)jBAHQEEE‘ZEO J\ZEE%{%:{?RB"JE\'}?%DE*U?%LJ%@E%B"JT’E%o %%ﬁ%’ff Follow all hospital rules and regulations concerning patients and visitors.
hENEIR ARUAEIRERST R, AREIX—BR, HAIFZEERIED:
At JIH, you and your family play a vital role in helping us provide quality healthcare. You can take responsibility for your care by %E#ZL%%XW%B%EE"JI{’FAE\ Eﬁﬂ%%lﬁ)\&%ﬁ%o

helping the medical team give the best possible care and treatment.You can play a part by assisting in the following:
Treat all hospital staff, other patients and visitors with courtesy and respect.

IRIAHEE = RO RREE . . . . . N

> BREHER A ZRB XIS FRETRE WL, BTAHL, BREENRS.
You need to give staff as much information as You cdan about your health. Keep to your appointment time. If you are unable to do so, please notify Jiahui Healthin advance.
Please:

BEHhBERIFA.

B S TRNEENT, SEBNZARS. RS, FmRR A REERRE. fepectine prvacy erelerpatent

Provide us with complete and accurate information about your health, including present conditions, past ilinesses,

hospitalization, medication and any other matters that we should be aware of. S5 A T A .
> EFERSMNEHIE:

Follow Jiahui Health rules, policies and practices:
B SR AGE, SECINS. il BUESTERHE R, P P

Provide us with complete and accurate personal particulars including your full name, address, contact numbers and date of

birth. EReETEERBITREREMAYIR.

Be responsible for the safekeeping of your own valuables and personal possessions while in the organization.

EHEHNRABRESHHEAIREBEN 7 HFTIEAER.
You and your family are responsible for informing our staff whether you clearly understand what is expected. e [
INCMERFERA IR SRFNIR .

Treat Jiahui Health’s property and facilities with due care and responsibility.

EHERRBRERINAERN, BB, BB EEEENNETITR,
Inform us of changes in your health and/or condition, and any problems you are having or have had, with your treatment. You

need to follow the doctor's recommended treatment plan and care. ﬁﬁ%f%ﬁﬁ?j*ﬂ}ﬁﬁfi\, EEB?—E,HEIEUZ:@%%%%%B/J?IEB?—EU\EJE’\J@I*EEZ’JE]WIzﬁ%%m%o

To not use medication and medical devices from unauthorized sources during your hospitalization, and to ensure medication
and treatment safety.

BRI S5iIaTIEE, SEABINRTHERE. RABMIIARSS5REETE.

Participate actively in your treatment including decisions about your treatment plan, faking your medicines and keeping your
follow-up appointments.

HHP RIFReET PERSHKF.
e — YR . [N N, . o . , . To maintain good and safe medical service order.
EELATISCHIERIR T DR AREN, BEAFS. SATRHAMEEIERSEREITERE,
Inform us of any problems which you may face in following with the prescribed treatment plan. Please be assured that we will
keep all information you have given private and confidential.

HRRELBTNENEERIN SR, BERE—IER.

Take responsibility for any consequences if you refuse medical freatment or leave against medical advice.
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Other Important Patient Information

> RS

Religious Counselling

fEEReEAE, ERLARAERBA LRI IEH/ SAEES.

You are welcome to arrange for a religious counsellor to visit and/or pray for you while you are in the hospital.

WMERBALR, SERIERIAL.

Please inform the nurse if you are expecting a religious counsellor to visit.

ATEELUNERTIMA, BERL/NERTHES.

Out of respect for other patients, please conduct your religious prayer quietly by your bedside, so that others will not be
disturbed.

FETE, HNITLAGRME EEREA LTS ERIECRS .

We will provide you with a list of contacts should you need help in finding a religious counsellor or religious center in Shanghai.

» REIZ(3%EH

Follow Jiahui Health rules, policies and practices:

e -
,{G’Rﬁ'ﬁ .

You are required to:

NS R e AR PR A T ROZR A

Pay promptly any financial amounts resulting from the care and treatment provided.

EEHAUXT AR, BREERSHA

Seek clarification promptly if there are financial issues which you do not understand.

J JIJAHUI HEALTH
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> ZREiAEk

Religious Counselling

FHE, FERHTESER 'BRE. A" RN, 2 "AE. BE. 8" BHNESI. MREEE
=S = A 3

BEEZXTIBBREFSE, B

In China, organ donation fully follows the principle of “voluntary and unpaid” and is a noble embodiment of the spirit of

"humanity, fraternity and dedication”. If you would like fo know more information about organ donation, you could refer to the
following access:

@ KT+ FRir BB R E &S 400-010-6695, B

Out of respect for other patients, please conduct your religious prayer quietly by your bedside, so that others will not be
disturbed.

® Mwww.codac.org.cn Eif], B

We will provide you with a list of contacts should you need help in finding a religious counsellor or religious center in Shanghai.

® HENIMEARS
Scan the following WeChat QR code




